BENJAMIN ANDREW JAMES MANN

bm@clickhearing.com
EDUCATION

2001 Hearing Aid Council competency exam. Theory: Merit
Practical: Pass

1997-2001 BSc (Hons) Clinical Science (Audiology) 2:i
NESTCOT, Reigate Road, Epsom, Surrey.

1999 ‘British Association of Audiologists’ Part 1. Merit
‘British Association of Audiologists’ Part 2: 11 Merits
Certificate in Technical Audiology
The International School of Audiology, Grays Inn Road, London.

BUPA Provider number: 30031821
WORK EXPERIENCE

From May 2002. Clinical Audiologist & Hearing Aid Audiologist. Click Hearing LTD.

As the founder of Click Hearing LTD, | take great care to ensure its success. The company
was founded in response to my perceived demand for an affordable and high quality private
audiology service. | aim to blend the best-practice of NHS audiology protocols with the high
quality hearing instruments only available privately. | provide a full otoneurological battery of
tests to ENT and Audiological Medicine. All of the test batteries are carried out in accordance
with published recommended procedures.

May 2003-Feb 2007. Head of NHS Audiology Services. Mid-Essex Hospitals. Band 8b

The recent government investment in NHS audiology services has seen the profile and role
of the audiologist rise considerably. As audiology manager, | oversaw the successful
implementation of a modernised hearing aid service to Mid-Essex. Following a series of
successful recruitment drives, under my management the audiology team grew from 7 to 16
personnel.

July 01-May 2002. Team Co-ordinator Senior Audiologist MTO 4 Barking & Dagenham PCT.
My position in Community Paediatrics developed my skills in advanced paediatric testing. |
regularly used REM’s as a hearing aid validation technique for all hearing aid patients,
including those using digital hearing aids. As team co-ordinator | was responsible for leading
and co-ordinating operational management and development of the audiology team. | met
with service managers to represent the collective opinions of the team and co-ordinate the
identification of training needs.

Aug 2000-July 2001. Senior Audiologist. MTO 3 Kings College Hospital, London.

This employment was a demanding post at an extremely busy department regularly seeing
patients for full neuro-otological test battery. | worked closely with a clinical psychologist in
the provision of a tinnitus rehabilitation programme.

Oct 1999-Aug 2000. Audiologist. MTO 2 Royal National Throat Nose & Ear Hospital, London.
My work here involved a three-week rotation working within Adult Diagnostics and Adult
Rehabilitation at the RNTNEH, and Audiology at the Royal Free NHS Trust. During my time
at RNTNEH | enjoyed working closely with the International School of Audiology.

AFFILIATIONS

British Society of Audiology; Hearing Aid Council; Registration Council of Clinical
Physiologists; British Academy of Audiology; Association of Independent Hearing Healthcare
Professionals, Associate of the Royal College of Medicine..



Adults:

I have experience of most audiological tests including; speech audiometry; tinnitus match
and mask; stapedial reflexes studies; probe microphone measurements; ENG and caloric;
dynamic electroposturography; rotating chair tests; BSER; BAHA evaluation, reassessment
and maintenance. | have experience with cognitively impaired and severely disabled adults.

Paediatrics:

I have experience in most test procedures including; distraction testing, VRA, performance
tests, McCormick toy test, BSER, TEOAE; DPOEA. | have experience in amplification for
children, including hearing aid validation and verification.

Interests and research:

Previous research includes the vestibular evoked myogenic potential, and the effect of
advancing age on the BSER latency. | am interested in paediatric amplification in education
and have closely followed developments in the audiological professions.



